Australasian Soccer Academy Handbook


ABN: 16 128 624 608

Address: PO BOX 6572, Parramatta BC, NSW, 2150

Phone: (02) 9681 2893

Fax: (02) 9632 8022

Email: australasiansocceracademy@gmail.com

Part 1 – Preliminary Induction Procedure 

Australasian Soccer Academy PTY LTD reserves the right to change, add to or modify any of the provisions of this handbook.

INTRODUCTION

Dear Parents & Students,

On behalf of the staff at Australasian Soccer Academy, we would like to extend a sincere and warm welcome to our new students who have joined us this year and welcome back our existing students. Australasian Soccer Academy has a rich history of educating and training young players to help them achieve their goal as professional soccer players. We believe that each and every student contributes directly to our growth and success. We hope that you will take pride in being a member of our team.

This handbook explains our expectations of our students and outlines our terms and conditions. We ask all students and parents to carefully review and familiarize themselves with this handbook. It will answer many of your questions concerning your registration and your time with us.

If you have any questions regarding this handbook, please speak to Joanne Basha via email: australasiansocceracademy@gmail.com.

We hope that your experience here will be challenging, enjoyable and rewarding.

Yours sincerely,

__________________

Director

Tony Basha

Australasian Soccer Academy PTY LTD

Purpose of this Handbook

As a valuable member of our team, communication is the key to make sure that you as parents and students are supplied all relevant information regarding procedures and directions.  As a company we value team spirit and endevour to pursue every avenue to improve our business.

As a new team member, it is your responsibility to read, know and fully understand the information and instructions contained in this handbook. Keep this handbook available for reference at all times.

Our continued success is very much dependent on each team member – AUSTRALASIAN SOCCER ACADEMY supply high quality service to our parents and students in a timely and efficient manner.

Should you wish to discuss any aspect of this handbook, we would be happy to do so.

STUDENT/PARENT COMMITMENT FORM

I acknowledge that I should consult with ASA staff via email: australasiasnsocceracademy@gmail.com, regarding any questions I may have regarding this handbook.

I appreciate that the information described in this handbook is subject to change from time to time and that those changes will be communicated to students and parents via email.

I have read and understood that it is my responsibility to read and comply with the policies and procedures contained in it and with all revisions that may be made to it. I understand that my compliance with the policies and procedures in this handbook is an agreement in my terms and conditions.

This handbook is issued to: _______________________________________  Date: __________________

_____________________________



_____________________________


Signature of Student





Signature of Parent

____________________________



_____________________________

Print Name of Student





Print Name of Parent 

_________________





_________________

Date
Date

Witnessed: ____________________________________

Part 2 –General Information

Mission statement
Australasian Soccer Academy Pty Ltd commits itself to the highest standards in its field and always looks upon maintaining a professional standard through commitment and involvement by everyone in its team to ensure a successful academy.

Experience and training

In your application for registration you provided us with details of your experience and training. We have relied on the complete truth of what you have told us. Students must promptly provide the academy with any information that concerns the head coach being unable to perform the best of your ability. We are committed to ensuring that all our students are well trained to perform their work. If we can assist you with any further training, please speak to us.

Discrimination and Harassment Policy

We are committed to providing a fun environment that is free of discrimination and harassment.

a) Discrimination

Discrimination may be any selection, exclusion or preference made on the basis of an individual’s sex, race, sexuality, ethnicity, age, religion. Discrimination may be either overt and direct, or subtle and indirect.

b) Harassment

Harassment is any form of behavior that is not wanted and not asked for and that either humiliates, offends or intimidates a person. Discrimination and/or harassment in the form of actions, signals or words including jokes are not tolerated by our academy.

If you become aware of any conduct that is possibly discriminatory or could amount to unlawful harassment, you should advise the coach who will handle the matter in a timely and confidential manner.

Bullying Policies
Our academy is committed to providing a fun environment that is free of bullying. Bullying is not tolerated in our academy.

Any student who becomes aware of possible bullying should promptly advise their coach who will handle the matter in a timely and confidential manner.

First Aid - Injuries

If you injure yourself at training you must report this to the coach straight away. There is a qualified first aid person onsite. 

Academy Equipment 
The student must not interfere in an unauthorized manner with any academy equipment, including onsite equipment.

Matters of serious misconduct

When serious misconduct is established, the head coach may terminate the player immediately without notice or reimbursement. Examples of serious misconduct include:

· Theft and dishonesty;

· Discussing and or defaming the Academies Operations/ Affairs. All work matters are to be strictly confidential

· Violence towards other staff or students;

Changes

Australasian Soccer Academy reserves the right to make such changes or an amendment to this handbook as it sees fit from time to time. 

General

·  All students and parents of Australasian Soccer Academy must conduct themselves with appropriate behavior befitting an environment with children present. No swearing or use of bad language is acceptable
· Students must respect the premises and pick up after themselves; this includes leaving empty water bottles on the premises of ASA grounds.
· Parents approaching coaches during class time to question any type of imaginative decision is NOT acceptable. We have years of experience in our field and we trust that this is why you have enrolled your child in our academy in the first place. If you feel there is a situation that needs discussion with coaches, please put it in writing and email Tony- australasiansocceracademy@gmail.com. Do not call coaches on their mobiles unless in an emergency. Coaches will not take phone calls at all.
· The Directors of Australasian Soccer Academy will not tolerate any person/s found to be defaming our academy or its reputation on Australasian Soccer Academy grounds or in the public eye. Instant dismissal of all students/ parents involved will be immediate. No exceptions.
· Australasian Soccer Academy Directors will not tolerate any person/s who tries in any way to argue or influence the running of Australasian Soccer Academy. I accept that the Directors of the Australasian Soccer Academy reserve the right to place my child in groups that they feel best suit my child’s ability.
· Australasian Soccer Academy does not take responsibility for students outside their training session times. Please arrive on time to collect your child at the conclusion of their training sessions.
Fees

· All membership fees are payable either by the beginning of the commencement date or must be completed by 4 weeks into the training program. Fees not paid by time allocated on invoice will incur a 5% late fee. Payment must be made before or on the day of the due date. Weekly payments are accepted by arrangement and are subject to the 5% increase. These arrangements must be strictly adhered to at all times. Unpaid fees will result in your child being unable to attend the academy until the account is up to date.

· Please do not ask for a discount on your fees as refusal often offends.
· Other than the weekly payment plan, there will be no other plans available. Term accounts must be paid in full before the commencement of the following term. If I have paid upfront I understand that if I leave the program early, cash refunds will not be issued.
· I understand that once I have chosen to register my child in the academy I am obligated to pay the full amount I am invoiced for regardless of whether I complete the term or not. Changes can be made at the beginning of any school term program only during week 1. There are NO REFUNDS for training sessions.
· If I decided to cancel this registration I must notice 2 weeks prior my last day of training of to the program above mentioned. I understand that all training sessions must be paid for.  If I missed any session or sessions have been cancelled, I will attend the make-up class scheduled and will not ask for this to be deducted from my fees. If I cannot attend the make-up class I forfeit my missed sessions.
Uniform

· Australasian Soccer Academy does have a training uniform for all ages. Full training uniform is expected from all students at all times and failure to wear this uniform will result in students missing out on the training session.

· Training uniform for all students are available and it is COMPULSORY that uniform is to be worn to all training sessions.

· Please do not wear jewellery or watches to training sessions.
· Shin Pads are to be worn to every training session preventing injury.
Training Etiquette

· Students must arrive 5 to 10 mins early for their training sessions. Students who arrive more than 15 mins late will not be permitted to enter or join into the training session unless parents phone or email to advise us of this in advance.
· Students will respect all coaching staff at all times.
· I understand that training is either 1 hour or 1.5 hour per session calculated in fees.
· The use of mobile during training sessions is prohibited. Phones must be switched off or on silent mode at all times
Declaration
I (print name)…………………………………………………………………………………………………………………………..hereby certify that I have read and understood the terms and conditions of registration, whether casual student, permanent student, as explained to me in The Australasian soccer academy handbook and hereby accept those requirements stated.

I  understand that breaches of any policy in this handbook could lead to disciplinary action against me.

Student / Parent Signature

Students Signature……………………………………………………………………………………………………………………

Students Full Name……..……………………………………………………………………………………………………………..

Date……………………………………………………………………………………………………………………………………………

parents Signature……………………………………………………………………………………………………………………

Parents Full Name……..……………………………………………………………………………………………………………..

Witness by a Australasian soccer academy staff

Signature……………………………………………………………………………………………………………………………………

full name……………………………………………………………………………………………………………………………………

postion………………………………………………………………………………………………………………………………………

date…………………………………………………………………………………………………………………………………………….
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